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FOR IMMEDIATE RELEASE

February 11, 2004

VIDA PRODUCTS, INC. ESTABLISHES QORC REPAIR AND UPGRADE FACILITY

VIDA Products, Inc. of Santa Rosa, California, the newly formed High Q Filter and Low
Phase Noise Oscillator supplier, announces the creation of a quick reaction upgrade
and repair facility for YIG-Based Synthesizers previously manufactured by other
suppliers such as VertiCom, which ceased operation in late 2002.

Several hardware and software upgrades are available that significantly improve the
performance of older YIG-based synthesizers such as the MTS-1000, MTS-1500, and
MTS-2000 that were manufactured by VertiCom.

Contact Ron Parrott at VIDA Products to verify that Model numbers to be returned are
supported by VIDA and to obtain necessary RMA numbers. After VIDA’s evaluation,
acceptance of the terms of VIDA’s quotation covering the necessary repair and/or
upgrade costs will be required before work begins. There will be a $100.00 per unit
charge for those units where no trouble is found or that are determined to be beyond
economical repair. Typical turn-around time on repairs and upgrades is 2 to 3 weeks.

For more, contact:

Ron Parrott, CEO/CTO
707-541-7000
rparrott@vidaproducts.com



